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Richard Ballengee a custodian for over two years at Redeemer
Community in Dayton personifies the mission and values of
= Graceworks Lutheran Services. He exhibits faithful caring to

residents by ensuring surroundings are warm and welcoming and

emphasizes delivering a sense of home. He teaches residents to take
= pride in their apartment. He empowers them to play a role in
- keeping their community clean and safe. He goes above and
beyond to provide a vehicle to go and pick up furnishings when
someone has little or nothing. He smiles, expresses kindness, has a
great work ethic and sense of humor. '
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LeAnnea Taylor is in her second year as the Service Coordinator for Luther Community in
Bellefontaine, Ohio.
LeAnnea is compassionate, kind hearted and patient. She works with staff, residents and

outside agencies to encourage aging in place. She helps coordinate getting medical care,
transportation and food. She keeps the residents active with a full calendar.

LeAnnea got a perfect score on her Quality Assurance review, revamped the Graceworks
Service Coordinator Handbook, assisted in training new Service Coordinators, and she
participates on the Resident Technologies Deployment team of Graceworks.

LeAnnea is a STAR and does make a difference in everyone’s lives.
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